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The House in Kathmandu...



The Reeds in Suffolk...

“A bruised reed he will not break,
and a smoldering wick he will not snuff out.
In faithfulness he will bring forth justice;

he will not falter or be discouraged
till he establishes justice on earth.”
Isaiah 42.3-4



“…is like a twig with a fresh green 
living core. When twisted out of 
shape, such a twig bends but it 
does not break; instead it springs 
back and continues growing.”

Vaillant (2002), 285



“We are hard pressed on every 
side, but not crushed, perplexed, 
but not in despair, persecuted,  
but not abandoned, struck     
down, but not destroyed.” 

2 Corinthians 4.8-9



“I have told you these things, 
so that in me you may have peace. 

In this world you will have trouble. 
But take heart! I have overcome the world.”

John 16.33



“They bruised his feet 
with shackles, his neck 

was put in irons, …” 

Psalm 105.18



“ If we are thrown into the blazing furnace, the 
God we serve is able to deliver us from it, and 
he will deliver us from Your Majesty’s hand.

But even if he does not, we want you to know, 
Your Majesty, that we will not serve your gods 
or worship the image of gold you have set up.” 

Daniel 3.17-18



Resilience…
“…is the process of adapting well in               

the face of adversity, trauma, tragedy, 
threats and even significant sources of    
stress – such as family and relationship 
problems, serious health problems, or 
workplace and financial stresses…”

American Psychological Association Help Centre.   
http://www.apa.org/helpcenter/road-resilience.aspx (accessed May 1, 2016)

PROCESS

TRAUMA STRESS

ADAPTATION

ADVERSITY



“The concept of resilience is multi-faceted
and multi-dimensional… [Reich et. al.]… 
understand resilience as the process of    
recovery, sustainability and growth.”
Windle, Bennert, & Noyes (2011).

Resilience…

RECOVERY GROWTHSUSTAINABILITYPROCESS



Resilience…
“…is merely the skill and the      

capacity to be robust under conditions 
of enormous stress and change.”

“…is a reflex, a way of facing and 
understanding the world, that is deeply 
etched into a person’s mind and soul.”

Coutu (2002).
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CHANGE
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A Resilient Person…
“…[one] having a good track                      

record of positive adaptation”

“one, ‘who loves well, works well,              
plays well, and expects well.”
Werner and Smith (1992), 192.
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“Assets and resources within 
the individual, their life, and 
environment facilitate this 
capacity for adaptation and 
“bouncing back” in the face 
of adversity.”

Windle, Bennert, & Noyes, 2011.
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“Though the resilience concept remains 
controversial, and the indicators uncertain,       
there is growing evidence that many adults 
who encounter challenges still thrive. 

Arguably, their success is an interactive, complex 
process that requires sensitivity to the risks they 
face, their internal and external assets, and the 
culture and context in which coping occurs.” 

Unger (2008) 419.

CULTURE CONTEXT



"Human resiliency is the ability 
to face reality: to engage with and 
grow through life's challenges and 
adversities via inner strength, 
social support, coping skills, and 
core beliefs/values including life 
purpose and spiritual meaning."

Resilience…
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Kelly and Michèle O'Donnell. http://us4.campaign-archive2.com/?u=f34fc856e7776d7b69dafd3b3&id=d719fee462 (Accessed May 1, 2016)



“Is the quality that enables a person to 
face and endure the ‘blows of life’, the 
catastrophes, the trauma, the enormously 
difficult situations that many people face 
whilst engaged in mission.” 

Mae Gardner (2015), 42.

Resilience…

MISSION



“…is having strength to fulfil the call God has 
given us, even when it will be painful and difficult. 

Resilience is staying fixed on a higher purpose, 
motivated by love of God, our neighbour, and     
the world, and supported by friends.” 
Carr [in Shaeffer and Schaeffer] (2012), 93.

Resilience…
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“Resilience in the Christian sense is a kind of 
lived hope, a way to keep getting up again
that has its roots in God’s permanent 
faithfulness…”

Rowe (2012).

Resilience…

HOPE
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VULNERABILITY RESILIENCE

RISK FACTORS:
“[are] hazards that increase 
the likelihood of a negative 
development outcome in a 

group of people.”

PROTECTIVE FACTORS: 
“…buffer a person’s reaction 
to a situation that in ordinary 

circumstances leads to 
maladaptive outcomes.”



Principles of Resilience:
• Both an innate quality and a learned skill

• Requires both internal and external adaptation

• Capacity/Level fluctuates over one’s life-span

• Success cascades vs. Risk accumulations

• Expression varies by individual and circumstances



Transactional 
Resilience

Cognitive
Resilience

Motivational 
Resilience

Behavioural
Resilience

Spiritual/
Existential 
Resilience

Emotional 
Resilience

RESILIENCE

TAXONOMY OF

RESILIENCE

Biological Resilience?

Leadership Resilience?

Family Resilience?

Community Resilience?

Organisat’l Resilience?

Financial Resilience?

Cultural Resilience?

…?
Relational
Resilience

Wong and Wong (2011), 591-593.



Developing Resilience
“A resilient response to adversity                  

engages the whole person,            

not just aspects of the person, in order              
to face, endure, overcome and possibly             
be transformed by the struggle.” 

Grotberg (2003), 4.



1. Foster [Realistic] OPTIMISM

2. Face FEARS 

3. Train MENTALLY & EMOTIONALLY

4. Enhance COGNITIVE and EMOTIONAL Flexibility

5. Solidify MORAL COMPASS

6. Practice RELIGION and SPIRITUALITY

7. Find MEANING, PURPOSE and GROWTH

8. Attract and Give SOCIAL SUPPORT

9. Imitate Resilient ROLE MODELS

10. Train PHYSICALLY

10 Commandments of Resilience?

EMOTIONAL

SPIRITUAL

RELATIONAL

PHYSICAL
Southwick and Charney (2012), 13-14.



DISRUPTION

REINTEGRATION BACK 
TO HOMEOSTASIS

[READINESS FOR]
REINTEGRATION

DYSFUNCTIONAL
REINTEGRATION

REINTEGRATION 
WITH LOSS

RESILIENT 
REINTEGRATION

“Growth, Knowledge, 
Self—Understanding, 

and Increased Strength 
of Resilient Qualities”

“COMFORT ZONE”

“Just get past 
the disruption”

“Give up some 
motivation, 

hope or drive…”

“Resort to 
substances, 
destructive 

behaviours…”

LIFE 
PROGRESSION

LIFE STAGNATION

LIFE 
DIGRESSION

Adapted from Richardson (2002), 310-313.

ADVERSITY
STRESSORS
LIFE EVENTS

Protective Factors

BIOPSYCHOSPIRITUAL 
HOMEOSTASIS



The Point 

of Trauma

Trauma First Aid

Prayer Support

Listening/Debriefing

Counselling

Encouragement

Life Process

GROWTH

TIME

GOAL: 

To be more 

like Christ

Adapted from Foster (2012), 180.



TRIALS…
TEMPTATIONS…
TRAINING…

TRANSFORMATION…



“And the God of grace, 
who called you to his 
eternal glory in Christ, 
after you have suffered 
a little while, will himself 
restore you and make 
you strong, firm and 
steadfast.” 

1 Peter 5.10.



“The missionary is called to minister to the 
traumatized, but our shared humanity means that 
she is also in danger of trauma, and the missionary 
calling increases the danger (p4)… 

Perhaps a measure of trauma, or, at least, the 
experience of traumatic events, is a necessary 
equipment for mission (p22).”

Glaser (2008)







trau·ma [τραῦμα]: 

‘Wound’ that can result from 
experiencing, witnessing or  
hearing about traumatic events.

Ida Glasser (2008) & Yvonne Farley (2007). 



Resiliency: Protective Factors
PROTECTIVE FACTORS ANTHONY GARMEZY RUTTER WERNER

Sense of personal worthiness x x x x

Believes in her/his self-efficacy x x x x

Delays gratification x x x x

Internal locus of control x x x x

Manages range of emotions x

Positive social orientation x x x x

Communicates effectively x x

Ability to have close relationships x x x

Interpersonal sensitivity x
Developing a methodology: A Study of Resilience and Attachment in the Early Years. Powerpoint presentation by Nur Aishah Hanun Azizi
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Emotional Resilience...

“Emotional Resilience is about your ability to adapt 
to setbacks and stressful situations by managing your 
emotions in a helpful and positive way.” Webb (2012), 32.



• Optimistic, zestful & energetic approach to life
• Curious and open to new experiences
• High positive emotions in the midst of stress
• Broadens thought-action repertoire
• Positive appraisal of situation
• Proactive in cultivating positive emotionality

Studies have shown that 
highly resilient people are:

Tugade and Fredrickson (July 2010).  



Q. “Why do certain individuals have:

1. The capacity to monitor their      
own and others’ emotions, 

2. To discriminate among them, and

3. The ability to use this information
to guide their thinking and action?” 

Emotional Resilience

Emotional Intelligence             [Emotional] Resilience

Salovey & Mayer (1980).



Tugade and Fredrickson (July 2010).  



1. Emotional SELF-AWARENESS

2. Emotional EXPRESSION

3. Emotional SELF-CONTROL

4. Emotional SELF-MANAGEMENT

5. Emotional AWARENESS of Others 

6. Emotional MANAGEMENT of Others

6 Dimensions of Emotional Intelligence...

Armstrong, Galligan and Critchley (2011). 



3 Classes of ‘Distress experiences’

1. VULNERABLE (29%): Ongoing –ve affect of one/two past 
events correspond with current distress levels within the 
moderate clinical symptom range.

2. AVERAGE (44%): Ongoing –ve affect of one/two past 
events correspond with normal present functioning.              
5 events correspond to mild clinical symptoms.

3. RESILIENT (27%): Normal functioning despite greater 
reported distress and greater number of events.

DIFFERENTIATION: Differences in the 4 EI dimensions...

Armstrong, Galligan and Critchley (2011). 



1. Emotional SELF-AWARENESS: Discern Stress Levels

2. Emotional EXPRESSION: Overt Channels

3. Emotional SELF-CONTROL: Coping Behaviours

4. Emotional SELF-MANAGEMENT: Induce +ve Moods

5. Emotional AWARENESS of Others 

6. Emotional MANAGEMENT of Others

6 Dimensions of Emotional Intelligence ...

Armstrong, Galligan and Critchley (2011). 



“Spiritual resilience… the ability to move 
through adversity, stress, and trauma by 

using spiritual resources.” Manning (2014).

“Spiritual resilience is determined by the 
probability that one’s connection with God 

will be restored and even strengthened   
after an impact.” Schaeffer (2012), 136.

Defining Spiritual Resilience...



Secular Research Findings: 
Contribution of Spirituality to Resilience

1. Divine support providing a coping mechanism,               
and source of hope and comfort

2. Reframe their experience – meaning, purpose & moral

3. Positive discoveries amidst suffering

4. Positive self-concept: who they are 

5. Ability to adapt/initiate/create change

6. Relationships: community akin to family



After Trauma:

1. Knowing God’s Presence personally, 
through others, intercession and rituals.

2. Addressing obstacles to knowing           
God’s presence:

a. Sense of being punished by God:         
new perspective;              

b. Sense of Guilt & Shame: acknowledge, 
reframe, receive grace;

c. Sense of being abandoned by God: 
Lament.

3. Forgiveness: others, self and God and 
reconcile if possible.

Schaeffer & Schaeffer…

Schaeffer & Schaefer (2012), 137-160.



1. Knowing Our Call

2. Praise, Gratitude & Joy

3. Grace, not Performance: Cycle of Grace

4. Forgiveness

5. Proactively Building Community

6. Stillness and Surrender > Trusting God

Carr…

Karen Carr, “Personal Resilience” in Schaeffer & Schaefer (2012), 93-104.



3 Ways to ‘Cultivate Resilience’:

• Recalibrate: Reality that profound difficulty is a                    
natural part of life  e.g. develop Theology of Suffering

• Establish Sites of Hope Places of ‘Repair’ (specialist hope)

• Communities of HopeCommunities focused on Building Hope

Rowe…

“Resilience… is not synonymous with toughness.                
It is, rather, a response of hope… 

Kill hope, and resilience will die with it.”

C. Kavin Rowe (2012). 



In Preparation:

1. Expect and prepare for stress

2. Belief in the sovereignty of God

3. Theology of Suffering 

4. Know how to process grief/loss

5. Assurance of God’s Call

6. Develop strong bonds of friendship

After Trauma:

Acknowledge and 
express emotions 
of loss and grief to:

1. Yourself

2. God

3. Others

Gardner…

Gardner (2015), 129-141, 206-216, 



1. Coaching to nurture good team relationships

2. Leaders acknowledged the trauma

3. Stayed in the region Ð Communities of hope

4. Leaders spoke words of wisdom

5. Developed theology of risk and suffering

6. Fostered values of hard work and perseverance

7. Strong sense of call

Brown…

Brown, Resilience in Service Despite Trauma.http://storage.cloversites.com/mmctmobilemembercareteam/ 
documents/Resilience%20in%20Ministry%20Despite%20Trauma.pdf (Accessed May 1, 2016).



RESOURCES Brown Gardner Rowe Schaeffer Carr

Theology of Suffering x x x x

Sense of Call x x x x

Relationship with God: He is 
trustworthy, sovereign and good

x x x x

Building community x x x x x

Facing, sharing & processing 
uncomfortable feelings & grief

x x

Knowing & extending 
forgiveness & grace

x x

Building Spiritual Resilience: Preparation



Emotional & Spiritual Resilience

Q1: Emotional/Spiritual Resilience or emotional/ 
spiritual resources that enhance resilience?

Q2: Can we build emotional and spiritual resilience 
independently, or do we need a more holistic   
approach/understanding of resilience…? 

Q3: What contribution do you think relationship/ 
community makes to the formation of spiritual           
and emotional resilience?







Q1. What role does/could the NGO/Mission Agency/  
Sending Church play in building Resilience?

Q2. What role does/could Mission Training play in         
Building Resilience? 

Q3. What approach/key topics would be needed          
for a training programme that aspires to      
build Resilience?

Discussion Questions…



“…I will not boast about myself, except about my 
weaknesses… 9 But he said to me, ‘My grace is sufficient 
for you, for my power is made perfect in weakness.’ 

Therefore I will boast all the more gladly about my 
weaknesses, so that Christ’s power may rest on me. 
10 That is why, for Christ’s sake, I delight in weaknesses, 
in insults, in hardships, in persecutions, in difficulties. 

For when I am weak, then I am strong.” 2 Corinthians 12.9-10

Building Resilience ≠ Building Strength






